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Section 1: General Information Purpose

Appendix A, Service Descriptions and Standards, of the Department of Elder Affairs
(DOEA) Programs and Services Handbook, provides the following components:

A. A description of each program under the auspices of DOEA.
B. Delivery standards and special conditions.
C. Provider qualifications.

D. Record keeping and reporting requirements.

Listed below are the program names and abbreviations referred to in this chapter. For a

detailed description of each program, please refer to the specific chapters in this
handbook.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK
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Section 1: General Information

Name
Alzheimer’s Disease Initiative

AmeriCorps

Community Care for the Elderly

Home Care for the Elderly

Local Services Program

Respite for Elders Living in Everyday Families
Senior Companion

Title | of the Older Americans Act

Title Il of the Older Americans Act

Title Il of the Older Americans Act, Part B
Title Il of the Older Americans Act, Part C

Title 11l of the Older Americans Act, Part C, Subpart 1,
Subpart 2, Subpart 3

Title 11l of the Older Americans Act, Part D
Title 11l of the Older Americans Act, Part E

Title VIl of the Older Americans Act
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Section 1: General Information Common Issues for Programs/Services

The following are characteristics common to all services and to the manner in which
they should be provided:

1.

All client information is confidential and shall only be disclosed with the written
consent of the client or his/her guardian. Procedures shall be established to
protect confidentiality of records and to obtain the individual's informed consent
prior to release of confidential information.

Each service performed shall be recorded as specified in the Client Information
Registration and Tracking System (CIRTS) guidelines. Supporting
documentation of services provided must be adequate to permit fiscal and
programmatic evaluation, and ensure internal management.

The cost for every service includes CIRTS data entry, invoicing, and other
necessary administrative activities related to providing that service.

Unless otherwise noted, units of service for group events shall be counted as the
amount of time delivering the service, regardless of the number of attendees.

Travel time to and from the client’s home is not counted in units of service unless
travel time is specifically included as part of the service. Travel time may be
included for services provided by volunteers who receive a stipend or living
allowance.

One hour of direct service with or on behalf of a client is accumulated on a daily
basis. The cumulative amount of time per service is totaled for the day and
minutes are rounded up to the nearest quarter of a unit as follows:

Minutes Units Hours
1-15 Yy Yy
16-30 5 1
31-45 3 3
46-60 1 1
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Section 1: General Information Common Issues for Programs/ Services
7. Persons and/or agencies providing services shall meet the following criteria, as
appropriate:
A. Have appropriate training for the program and service being delivered,;
B. Comply with licensure requirements;
C. Comply with registration requirements;
D. Comply with background screening requirements;
E. Comply with continuing education requirements;
F. Obtain all required state or local permits;
G. Comply with building codes and standards; and
H. Obtain required insurance.
8. All persons in direct contact with clients are required to:
A. Handle the client’'s money only if permitted by the service provided;
B. Not disclose confidential information; and
C. Not accept monetary or tangible gifts from clients or their family members.
9. Providers shall incorporate volunteers and other community resources prior to

accessing DOEA-funded services. The providers are responsible for ensuring
coordination of services among agencies to avoid duplication of efforts.

10.  Before providing services on a regular basis, paid staff and volunteers who have
direct contact with clients shall receive basic orientation, covering but not limited
to the following topics:

A. Overview of the aging process;

B.

Overview of the aging network;
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Section 1: General Information Common Issues for Programs/ Services

11.

12.

13.

14.
15.

16.

17.

C. Communication techniques with elders;

D. Abuse, neglect, exploitation and unusual incident reporting;
E. Local agency procedures and protocols;

F. Client confidentiality; and

G. Client grievance procedures.

Procedures shall be established to recruit, train, and schedule paid and volunteer
staff.  Procedures will include an annual evaluation of paid staff and
documentation maintained in agency or personnel files.

Providers shall update and provide in-service training as needed. Documented
pre-service training may be substituted for all or part of required annual training
for specified staff.

Unless stated otherwise in law, rule, or in this handbook the number of hours,
training methods, and training materials are determined by the provider.

All services should be provided in a manner accessible to those in need.

Services should be tailored to elder clients and their specific needs including
hearing, vision, mobility, memory, language, cultural, and other considerations.

Accurate and complete client files shall be maintained for all clients receiving
case management services. When case management is not offered, the
provider shall determine service needs, documents service activities and client
participation, and report service activity.

Procedures shall be established to respond to service complaints and objectively
evaluate the quality of service and the level of client satisfaction. Service
providers shall have procedures for handling recipient complaints concerning
such adverse actions as service termination, suspension, or reduction in
accordance with Appendix D—Minimum Guidelines for Recipient Grievance
Procedures.
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Section 1: General Information Common Issues for Programs/ Services

18.

19.

20.

Procedures shall be established to report to supervisory staff and the area
agency on aging, as appropriate, unusual incidents related to clients and service
delivery. Unusual incident reports shall be kept on file at provider agencies.

Direct payment is a cash reimbursement made directly to the client or caregiver
for services or supplies purchased and preauthorized by the case manager or
program coordinator. Services authorized and purchased from friends, family or
neighbors, and arranged by clients or caregivers may not be subject to the
service standards contained in this handbook. Original receipts shall be
presented to the case manager or program coordinator within 60 days of
purchase.

Procurement procedures shall be developed for all services purchased in
accordance with state and federal regulations to encourage competition and
promote a diversity of contractors for services for the elder consumers.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK

Date of Issuance: July 2009 A-11



Department of Elder Affairs Programs and Services Manual

Appendix A: Service Descriptions and Standards

Section 1: General Information Table of Services by Program

THE FOLLOWING 4 PAGES INCLUDE A TABLE OF SERVICES PROVIDED UNDER
EACH PROGRAM. THE LEGAL AUTHORITY FOR EACH PROGRAM IS CITED
SPECIFICALLY IN SECTION 2: SERVICES OF THIS APPENDIX. THE DATE OF
ISSUANCE FOR ALL PAGES IS LISTED AT THE BOTTOM OF THIS PAGE.
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TABLE OF SERVICES BY PROGRAM

Key #+ : A Service in the Program @ : Requires Licensure A: Requires AHCA REGISTRATION ¥ : Requires FDLE Background Check
V . Volunteers providing services in the AmeriCorps, Relief, and Senior Companion Programs must meet those program specifications

(R) : OAA Registered Service Services listed under HCE can be purchase with special subsidy funds.

Services AC |[ADI | ccE HCE LSP OAA IIIB | OAAIIIC PI,IAS\ ﬁ'ﬁé\ PI,IAEAS PI,IAEAG \%A Relief sc

Adult Day Care (R) .-J'I't-’ +o¥ | +o¥ |+o¥ +o %

Adult Day Health Care (R) ;0 + ¢ ¥ + ¢ ¥ + ¢ ¥ + ¢ ¥

Basic Subsidy +

Caregiver Training/Support + + + & + + + +

Case Aide + + + o +

Case Management + + + & +

Child Day Care + &

Chore (R) + + + & + +

Chore (Enhanced) (R) + + + + + +

Companionship ;A +A%¥ | +a¥ +V ¥

Congregate Meals (R) + + C1

Congregate Meals + + C1

(Screening)

Counseling (Gerontological) + + + + + + + +

Counseling (Mental + +o +o +o +o +¢ |+ +o

Health/Screening) 4

Disease Information +

Education/Training + + + + + +

Emergency Alert Response + + +

C1 = Congregate meals

Date of Issuance:  July 2009

A—13




Department of Elder Affairs Programs and Services Handbook
Appendix A: Service Descriptions and Standards Table of Services by Program

TABLE OF SERVICES BY PROGRAM

Key + : A Service in the Program 4 : Requires Licensure A: Requires AHCA REGISTRATION ¥ : Requires FDLE Background Check
V . Volunteers providing services in the AmeriCorps, Relief, and Senior Companion Programs must meet those program specifications

(R) : OAA Registered Service Services listed under HCE can be purchase with special subsidy funds.

Services AC |[ADI | ccE HCE LSP OAA I1IB | OAAIIIC | OAATIID PI,IAéA PI,IL\EAS PI,IAéA OAAVII | Relief sc

Escort (R) + + + +v %

Financial Risk Reduction + +

(Assessment)

Financial Risk Reduction + +

(Maintenance)

Health Promotion L +

Health Risk Assessment + +

Health Risk Screening L +

Health Support + + +

Home and Community +

Disaster Preparedness

Home Delivered Meals (R) + + 5 + C2

Home Health Aide Service (R) +o¥ [ +o¥ |[+o¥ | +o¥k

Home Injury Control +

Homemaker (R) VS AEYS BEEYS AR VN .

Housing Improvement + + + + + +

Information + + +

Intake + + + + + +

C2 = Home delivered meals

Date of Issuance:  July 2009
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TABLE OF SERVICES BY PROGRAM

Key + : A Service in the Program 4 : Requires Licensure A: Requires AHCA REGISTRATION ¥ : Requires FDLE Background Check
V . Volunteers providing services in the AmeriCorps, Relief, and Senior Companion Programs must meet those program specifications

(R) : OAA Registered Service Services listed under HCE can be purchase with special subsidy funds.

Services AC | ADI | CCE HCE LSP PI,I’-\BA OAA IIIC | OAA IIID PI,IAéA ﬁ,IAEAS E)I,IAEAG OAAVII | Relief sc

Interpreter/Translating + +

Legal Assistance +o +e +e +o +e

Material Aid + + + + +

Medication Management + + +

Model Day Care +o

Nutrition Counseling (R) +o +e +o +e

Nutrition Education + +

Occupational Therapy +o +o +o +o

Other + + +

QOutreach + + + + + +

Personal Care (R) +¥ | +¥ +%¥ | +¥

Pest Control (Enhanced

Initiation) +o

Pest Control (Initiation) +o

Pest Control (Maintenance) + o

Pest Control (Rodent) +o

Date of Issuance:  July 2009
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Table of Services by Program

TABLE OF SERVICES BY PROGRAM

Key #+ : A Service in the Program

@ : Requires Licensure

A: Reguires AHCA

REGIS

RATION

% : Requires FDLE Background Check

V . Volunteers providing services in the AmeriCorps, Relief, and Senior Companion Programs must meet those program specifications
(R) : OAA Registered Service

Services listed under HCE can be purchase with special subsidy funds.

Services AC ADI CCE HCE LSP OAA OAA | OAA | OAA OAA | OAA | OAA | Relief |SC
1B mc [mp [ME IIES | HEG | VII

Physical Fitness +

Physical Therapy +o +o +o +o

Recreation + +

Referral/Assistance + + + +

Respite (Facility Based) (R) +A¥ (A ¥ | +A¥ [ Fa0¥ [ +4 ¥ +A¥ + V¥

Respite (In-Home) (R) e AR AEIS BEVS ARV EYN . +A¥ +V¥k | +V¥*

Screening/Assessment (R) + + + C2 + +

Shopping Assistance + + + +

Sitter +

Skilled Nursing Services +o + o + o +o

Specialized Medical + + + + + +

Equipment, Services and

Supplies

Speech Therapy +o + o +o +o

Telephone Reassurance + +

Transportation + + + + + +

C2 = Home delivered meals

Date of Issuance:

July 2009
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Section 2: Services Service: Information

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode is providing information to one person regardless of the
amount of information provided.

The provider shall keep records to assist the provider in identifying appropriate referrals
and gaps in services.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
LSP INFO MONTHLY AGGREGATE NO REQUIREMENT 20000
REPORTING
OA3B INFO MONTHLY AGGREGATE NO REQUIREMENT 20000
REPORTING
OA3E INFO MONTHLY AGGREGATE NO REQUIREMENT 20000
REPORTING
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Section 2: Services Service: Intake

PROGRAM FUNDING SOURCE(S): ADI, CCE, HCE, LSP, OAAIIIB, OAAIIIE

PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

ADI Sections 430.501-504, F.S.

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title lll, Part B, Section 321, (a)(23)
42 U.S.C. 3030d

OAAIIIE Older Americans Act, Title lll, Part E

DESCRIPTION:

Intake involves the administration of standard intake and screening instruments for the
purpose of gathering information about an applicant for services. It also encompasses
the follow-up of clients waiting for services to review any changes in their situations and
ensure prioritization for services. This service may also include assistance to clients
with applications for the Emergency Home Energy Assistance for the Elderly Program
(EHEAEP).

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Clients should be directed to other non-DOEA resources, as appropriate, to have their
needs met.

Training and certification on DOEA assessment instrument is required, with a
competency score of 80% or above on the post-training test.
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Section 2: Services Service: Intake

PROVIDER QUALIFICATIONS:

This service shall be provided by the area agency on aging, designated lead agency, or
as otherwise approved by the area agency on aging. Minimum requirements for an
intake worker is a high school diploma or GED. Job related experience may be
substituted for a high school diploma or GED upon approval of the AAA.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client accumulated on
a daily basis.

Records shall be kept to assist the provider in identifying appropriate referrals and gaps
in services.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
HCE INSC REPORTING BY GLENT NIA 100
HCE INSV REPORTING BY GLIENT NIA 100
LsP INSC O ACCRECATE NO REQUIREMENT 9999
OA3B INSC ggyg:%@%%%ﬁéﬁ NO REQUIREMENT 9999
OA3E INSC REPORTING BY GLIENT REPORTING BY GLIENT 9999

Date of Issuance: July 2009
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Section 2: Services Service: Interpreter/Translating

PROGRAM FUNDING SOURCE(S): LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.
LSP Specific Appropriations
OAAIIIB Older Americans Act, Title lll, Part B, Section 321, (a)(3)

42 U.S.C. 3030d
DESCRIPTION:

Interpreter/Translating is defined as explaining the meaning of oral and/or written
communication to non-English speaking persons and persons with disabilities who
require such assistance.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Interpreters shall possess high levels of knowledge and fluency in English and the non-
English language, a level generally equivalent to that of an educated native speaker of
the language.

PROVIDER QUALIFICATIONS:

Sign language interpreters shall be certified by the National Registry of Interpreters for
the Deaf under the Screening Program of Florida Registry of Interpreters for the Deatf,
except in documented emergencies. Persons providing translation shall be proficient in
the client’s language.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service.
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Section 2: Services Service: Interpreter/Translating
CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
LSP INTE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3B INTE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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Section 2: Services Service: Legal Assistance

PROGRAM FUNDING SOURCE(S): CCE, LSP, OAAIIIB, OAAINIIEG, OAAIIIES
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

CCE Sections 430.201-207, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(6), (17)
42 U.S.C. 3030d

OAAIIIE Older Americans Act, Title lll, Part E

DESCRIPTION:

Legal assistance is the provision of legal advice and/or representation by an attorney to
older clients with economic or social needs. It includes, to the extent feasible,
counseling or other appropriate assistance by a paralegal or law student under the
supervision of an attorney, and may include counseling and/or representation by non-
lawyers when permitted by law. Legal assistance protects against the loss of basic civil
rights and ensures the autonomy and independence of older persons.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Priority shall be given to issues related to: Income, health care, long-term care,
nutrition, housing, utilities, protective services, representation of wards or older clients
seeking guardianship or allegedly incapacitated persons, abuse, neglect, exploitation,
and age discrimination.

Income protection may include matters concerning Social Security, Supplemental
Security Income, railroad retirement benefits, veteran’s assistance benefits, food
stamps, and unemployment compensation.

Health care may include matters concerning Medicare, Medicaid, Medigap, health care
advance directives and HMO's.
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Section 2: Services Service: Legal Assistance

Housing may include matters concerning private landlord/tenant disputes, foreclosure
and eviction defense, public housing issues, liens against homestead, and denial of
access to shelter.

This service does not include group legal education. If the provider is not a legal
services corporation (LSC), it must coordinate its services with existing LSCs.

PROVIDER QUALIFICATIONS:
As required by licensure in accordance with Chapter 454.021, Florida Statutes.
RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client accumulated on
a daily basis.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS

CCE LEG MONTHLY AGGREGATE NO CLIENT RECORD 9999
REPORTING

LSP LEG MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3B LEG MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3EG LEG MONTHLY AGGREGATE NO REQUIREMENT 9999
(GRANDPARENT) REPORTING

OA3ES LEG MONTHLY AGGREGATE NO REQUIREMENT 9999
(SUPPLEMENTAL) REPORTING
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Section 2: Services Service: Material Aid

PROGRAM FUNDING SOURCE(S): CCE, HCE, LSP, OAAIIIB, OAAIIIES
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title lll, Part B, Section 321, (a)(1), (4), (5)
42 U.S.C. 3030d

OAAIIIE Older Americans Act, Title lll, Part E

DESCRIPTION:

Material aid is defined as:

A.

Goods or food such as direct distribution of commodities, surplus food, clothing,
smoke detectors, eyeglasses, hearing aids, security devices, etc.;

Food item(s) necessary for the health, safety, or welfare. This may include
condiments or paper products necessary for food consumption and delivery
charges. Alcohol, drug, and tobacco products are excluded;

Repair, purchase, delivery, and installation of any household appliance to assist with
household tasks necessary for the health, safety, or welfare of the person;

The purchase of materials necessary to perform chore or enhanced chore services
(refer to chore and enhanced chore services); and

The purchase of construction materials necessary to perform housing
improvements, alterations, and repairs (refer to housing improvement service).
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Section 2: Services

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Service: Material Aid

The issuance of commodities shall be done in cooperation with Florida Department of
Agriculture’s Temporary Emergency Food Assistance Program.

PROVIDER QUALIFICATIONS:

The provider qualifications are commensurate with the products or services being

provided.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode is one contact where goods, food, or assistance is given to

a client.
CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE MATE MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE MATE MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE MATV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP MATE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3B MATE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3ES MATE MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
(SUPPLEMENTAL) REPORTING BY CLIENT REPORTING BY CLIENT

Date of Issuance: July 2009
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Section 2: Services Service: Medication Management

PROGRAM FUNDING SOURCE(S): CCE, LSP, OAAIIID
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

CCE Sections 430.201-207, F.S.

LSP Specific Appropriations

OAAIIID Older Americans Act, Title Ill, Part D, Sections 361, 362
42 U.S.C. 3030m, n

OAAI Older Americans Act, Title I, Section 102, (14)

DESCRIPTION:

Medication management screening and education is defined as identification and
counseling regarding the medication regimes that clients are using, including
prescription and over the counter medications, vitamins and home remedies. These
services also help to identify any dietary factors that may interact with the medication
regime. The combination of alcohol or tobacco with various medications and diets,
along with the effects on specific conditions would ideally be included in this service.
This can be done on a one-on-one or group basis.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

The service provider shall receive written consent from the elder before medication
management counseling services are to be provided. All problems found during the
counseling session should be noted in the client’s file and discussed with the client
during the time that services are provided. The service provider should make every
effort to follow up with the elderly client at a later date and/or with permission of the
client, follow up with his/her primary care physician.

PROVIDER QUALIFICATIONS:

Pharmacists or individuals trained in medication management shall be used to deliver
the service.
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Section 2: Services Service: Medication Management

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service—Individual: An episode is one client who receives individual
counseling.

Unit of Service—Group: An episode is one lecture, workshop, or seminar, regardless
of the number of clients who attend and receive counseling.

A record of the number of clients served shall be maintained. This may include sign in
sheets, registration logs, or other methods of documentation. Where appropriate, client
files shall contain written consent and follow-up documentation.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE MMG MONTHLY AGGREGATE N/A 100
(GROUP) REPORTING
CCE MMI MONTHLY AGGREGATE N/A 100
(INDV) REPORTING BY CLIENT
LSP MMG MONTHLY AGGREGATE NO REQUIREMENT 9999
(GROUP) REPORTING
LSP MMI MONTHLY AGGREGATE NO REQUIREMENT 9999
(INDV) REPORTING
OA3D MEMAG* MONTHLY AGGREGATE NO REQUIREMENT 9999
(GROUP) REPORTING
OA3D MEMAI* MONTHLY AGGREGATE NO REQUIREMENT 9999
(INDV) REPORTING
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Section 2: Services Service: Model Day Care

PROGRAM FUNDING SOURCE(S): ADI
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.
ADI Sections 430.501-504, F.S.
DESCRIPTION:

Model day care is defined as a program of therapeutic, social and health activities
specific to clients with memory disorders. Services and activities include but are not
limited to, active and quiet games, reminiscence, validation therapy, pet therapy, water
therapy and other failure free activities appropriate to the client’s level of functioning.
Model day care centers shall also provide training for health care and social service
personnel in the care of persons having Alzheimer's disease or related memory
disorders.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Model day care services shall be made available to clients by providers for four-to-eight
hours per day, one-to-five days a week. In some cases, model day care services may
be offered on weekends.

A staff to client ratio of 1 to 3 shall be maintained at all times. Trained volunteers may
be considered in meeting the 1 to 3 ratio. Training and support for caregivers is
provided to assist them in coping with Alzheimer’'s disease. Model day care centers
shall provide at least three of the specialized services listed in the service definition.

Incontinence alone shall not preclude a client from participating in a model day care
program.

Model day care centers shall offer support programs for family members attempting to
cope with the effects of memory disorders.

Each center shall provide a setting for conducting research with the memory disorder
clinics.

Staff and volunteers who provide model day care service shall receive at least 30 hours
of instruction in the following areas:
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A. Health problems and care of aged persons;

B. Dealing with behaviors characteristic of memory disorders;
C. Basic personal care procedures;

D. First aid and handling of emergencies;

E. Medical record keeping, policies and procedures; and

F. Medical, psychological, social and physiological changes of clients with memory
disorders.

PROVIDER QUALIFICATIONS:

Model day care centers shall be licensed by the Agency for Health Care Administration
in accordance with Chapter 429, Part Ill, Florida Statutes, and Chapter 58A-6, Florida
Administrative Code.

Model day care centers shall be affiliated with the memory disorder clinic assigned to
the service area where the model day care center is located, in accordance with
Chapter 430.502(4), Florida Statutes.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of actual client attendance at the model day care center is
one unit of service. Actual client attendance is defined as the period between the time
of arrival and the time of departure from the day care center.

Hours of daily attendance shall exclude transportation time to and from the center. The
cost of the transportation is not to be included in the unit rate, and shall be billed
separately.

Meals cannot be counted as congregate meal units if included in the cost of the service.

Model day care centers should participate in the Child and Adult Care Food Program
and receive cash supplements for meals and snacks that meet USDA guidelines.
Model day care centers may not, however, receive benefits or reimbursements through
the Child and Adult Care Food Program for meals served with Older Americans Act,
Title 1IC funds.

Each meal shall meet the following criteria:

Date of Issuance: July 2009 A-90



Department of Elder Affairs Programs and Services Handbook

Appendix A: Service Descriptions and Standards

Section 2: Services Service: Model Day Care

A.

D.

Comply with the current dietary guidelines for Americans published by the
secretaries of the U.S. Department of Health and Human Services and the U.S.
Department of Agriculture.

Provide 1/3 of the dietary reference intake/adequate intake for an age 70+ female
as established by the Food and Nutrition Board of National Academy of Sciences.

Follow the menu development procedures as described in the service description
under “Congregate Meals.”

Centers participating in the Child and Adult Food Care Program must follow the
Child and Adult Food Care Program menu requirements.

Model day care centers shall maintain the following records:

A. A daily attendance log of all participants;
B. Weekly nursing and progress notes for all clients in the program;
C. All orders for medication, record of medication administration and modified diets;
D. Documentation of training provided to model day care staff and health care/social
service personnel and caregivers who are not employees of the center; and
E. Arecord of co-payments and contributions received.
CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
ADI MDC MONTHLY AGGREGATE N/A 310

REPORTING BY CLIENT
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Section 2: Services Service: Nutrition Services

PROGRAM FUNDING SOURCES: CCE, HCE, LSP, OAAIIIB, OAAIIIC1, OAAIIC?Z,
OAAIIICS, OAAIIID,

PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title lll, Part B, Section 321 (a)(5)

42 U.S.C. 3030d

OAAIIIC: Older American Act, Title Ill, Part C
42 U.S.C. 3030e

OAAIllIC2 Older Americans Act, Title lll, Part C, Subpart 2,
Sections 336, 337
42 U.S.C. 3030f, g

OAAIIIC3 Older American Act, Title lll, Part C, Subpart 3, Section
339

OAAIIID Older Americans Act, Title lll, Part D, Sections 361, 362
42 U.S.C. 3030m, n

OAAI Older Americans Act, Title I, Section 102, (14)

A. Food Handling Chapter 64E-11, Florida Administrative Code (F.A.C.)

B. Nutrition Counseling Section 468.516, F.S.
Chapter 64B8-44.007, F.A.C.
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Service: Nutrition Services

PROGRAM AUTHORITY (continued):

Program Funding

C. Dietary Guidelines

D. Food Pyramid Guide

E. Material Safety Data
Sheets

F. Public Law 101-445,
The National Nutrition
Monitoring and
Related Research Act
of 1990

Specific Authority

http://www.health.qgov/dietaryguidelines/

http://www.usda.gov/cnpp/pyrabklt.pdf

http://www.msdssearch.com/DBLinksN.htm

Occupation Safety and Health Administration (OAHA)
1910.1200(G)

http://uscode.house.gov

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK
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DESCRIPTION:

The purpose of the elderly nutrition program is to:

A.

Reduce hunger and food insecurity. (Food insecurity occurs when an individual
has a limited or uncertain availability of nutritionally adequate and safe food or
ability to acquire acceptable foods in socially acceptable ways.);

Promote socialization; and

Promote health and well-being of older individuals by assisting them in gaining
access to nutrition and other disease prevention and health promotion services.
The intent is to delay the onset of adverse health conditions resulting from poor
nutritional health or sedentary behavior.

Nutrition services to older clients at community dining centers or in their homes include

the following:

A. Procurement, preparation, transportation and service of meals;
B. Nutrition counseling; and

C. Nutrition education.

Elderly nutrition programs objectives are to:

A.

Prevent malnutrition and promote good health behaviors through participant
nutrition education, nutrition screening and intervention.

Serve wholesome, delicious meals that are safe and have good quality, through
the promotion and maintenance of high food safety and sanitation standards.

Promote or maintain coordination with other nutrition-related supportive services
for older adults.

Target older adults who have the greatest economic or social need with particular
attention to low-income minority and rural clients.
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Section 2: Services Service: Nutrition Services
Congregate Meals

PROGRAM FUNDING SOURCES: LS, OAAIIIC1
PROGRAM DESCRIPTION:

Congregate meals provide eligible persons with nutritionally sound meals, particularly
those in greatest economic and social need, low-income minorities, and those at
nutritional risk.

These meals are served in strategically located centers such as schools, churches,
community centers, senior centers, and other public or private facilities where persons
may obtain other social and rehabilitative services. Center site selection should attempt
to offer services to varying age groups to promote interaction between the ages.

In addition to promoting better health among elders through improved nutrition, the
program’s focus is to reduce the isolation of aging and offer elders the opportunity to
live their lives with dignity.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Persons receiving congregate meals shall meet eligibility requirements established by
the Older Americans Act, as amended.

A. Eligible persons include:
1. Individuals age 60 or older;

2. Any spouse who attends the dining center with his/her spouse who is age 60
or older;

3. Persons with a disability, regardless of age, who reside in a housing facility
occupied primarily by older individuals where congregate nutrition services are
provided;

4. Disabled persons who reside at home with and accompany an eligible person
to the dining center; and

5. Volunteers, regardless of age, who provide essential services on a regular
basis during meal hours.
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Congregate Meals

B. Each meal provided must meet the following criteria:

1. Comply with the current dietary guidelines for Americans published by the
secretaries of the Department of Health and Human Services and the
Department of Agriculture; and

2. Provide a minimum of 1/3 of the dietary reference intakes/adequate intake for
an age 70+ female as established by the Food and Nutrition Board of the
National Academy of Sciences

3. Follow the menu development procedures as described in Chapter 4.
PROVIDER QUALIFICATIONS:

Congregate meals shall be provided by organizations that have demonstrated the
following:

A. Ability to provide meals efficiently and reasonably; and

B. Provide assurances that the organization will maintain efforts to solicit voluntary
support and not supplant non-federal funds.

Providers shall be awarded congregate meal contracts through a competitive solicitation
process that includes evaluation of experience in providing services to older persons.

Persons qualified by training and experience shall be designated to provide the services
in accordance with federal, state, and local food handling and food safety requirements.

RECORD KEEPING AND REPORTING REQUIREMENTS:

A. Unit of Service: One meal.
B. Documentation: The provider shall maintain the following documents;

1. Locally required fire marshal safety inspection (if applicable) and applicable
sections of the Nutrition Program Compliance Review form;

2. Food permit if applicable, the current food permit and or inspection report
issued by the department of Health, or Business and Professional Regulation
or Agriculture

3. Quarterly site inspection using the Nutrition Program Compliance Review
form.
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Congregate Meals

4. Records on each participant that verifies eligibility;

5. Approved menus with appropriate documentation;
6. Daily food temperature logs;

7. Documentation, with justification, of all menu substitutions and comprehensive
menu substitution policies and procedures;

8. Documentation of nutrition education provided; and
9. Documentation of employee and volunteer training.

C. Meals served to participants shall be included in the Nutrition Services
Incentive Program (NSIP) meal count according to NSIP requirements.

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS

LSP CNML MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 50000
REPORTING ANNUALLY

NDP* CNML MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 50000
REPORTING ANNUALLY

o3c1 CNML MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 50000
REPORTING ANNUALLY

03c1 CNMLP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 50000
(PRIVATE REPORTING ANNUALLY

PAY)

* Used to reconcile NSIP reimbursement when funding is provided by a non-
DOEA means. An example would be the United Way.
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Section 2: Services Service: Nutrition Services
Congregate Meals Screening

PROGRAM FUNDING SOURCES: LS, OAAIIIC1
PROGRAM DESCRIPTION:

Screening is the completion of a DOEA Form 701C assessment for congregate meals
or nutrition counseling for applicants or recipients. This is for both new clients and for
clients receiving an annual reassessment. This may include referral and follow-up if
needed.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Anyone who is an applicant or eligible for congregate meals or nutrition counseling is
eligible for this service.

PROVIDER QUALIFICATIONS:

Meal site manager or designee who has received training and certification on the DOEA
assessment instrument 701C and received a score of at least 80% on the post-training
test.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client accumulated on
a daily basis.

Records shall be kept which will assist the provider in identifying appropriate referrals
and gaps in services.

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF SERVICES OAA CLIENT REQUIREMENTS MAX UNITS
LSP NTSC MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
03C1 NTSC MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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Section 2: Services Service: Nutrition Services

Home Delivered Meals

PROGRAM FUNDING SOURCES: CCE, OAAIIIC2, HCE, LS

PROGRAM DESCRIPTION:

Home delivered meals provide eligible persons with nutritionally sound meals.
Emphasis is placed on serving elders who are at greatest economic and social need,
low-income minorities, and those who are at nutritional risk.

DELIVERY STANDARDS/SPECIAL CONDITIONS:
A. Eligible persons include:

1.

Individuals age 60 or older who are also frail and homebound by reason of
iliness, disability, or isolation.

The recipient’s spouse of a homebound eligible individual regardless of age if
the provision of the collateral meal supports maintaining the person at home.

Individuals with disabilities, regardless of age, who reside at home with eligible
individuals and are dependent on them for care.

Persons at nutritional risk who have physical, emotional or behavioral
conditions, which would make their presence at the congregate site
inappropriate; and persons at nutritional risk who are socially or otherwise
isolated and unable to attend a congregate nutrition site.

B. Each meal provided must meet the following criteria:

1.

Comply with the current dietary guidelines for Americans published by the
secretaries of the Department of Health and Human Services and the
Department of Agriculture; and

Provide a minimum of 1/3 of the dietary reference intakes/adequate intake for
an age 70+ female as established by the Food and Nutrition Board of the
National Academy of Sciences

Follow the menu development procedures as described in Chapter 4.
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Home Delivered Meals

C. Safe and Sanitary Handling: All nutrition programs shall maintain facility and
services in accordance with Chapter 64-11, Florida Administrative Code. These
regulations outline all the requirements that ensure the safe and sanitary methods
of food procurement, production, protections and distribution. Nutrition programs
are responsible for adherence to Chapter 64E-11, Florida Administrative Code but
at a minimum must have equipment that maintains the safe and sanitary handling
of all menu items during the time period between the completion of the cooking
process through the end of the serving and delivery period.

1.

10.

The time span between the completion of food preparation and the delivery to
the homebound client should, to the extent possible, not exceed four (4)
hours.

All hot home-delivered meals for the noon meal shall be delivered to the client
no earlier that 10:30 a.m. and no later than 2:30 p.m.

All food shall be individually packaged in a material that promotes appropriate
temperature retention.

Cold and hot food shall be packaged and packed separately.

Food utensils shall be completely wrapped or packaged to protect them from
contamination.

Food containers should be sectioned so that food does not mix, leak or spill.

All food shall be packed in secondary insulated food carriers that are capable
of maintaining food temperatures at 140° F. or higher or at 41° F. or lower.

Food carriers should be enclosed to protect food from contamination,
crushing or spillage and be equipped with insulation and/or supplemental
sources of heat and/or cooling as necessary to maintain safe temperatures.

Food carriers must be constructed as to prevent food contamination by dust,
insects, animals, vermin or infection.

Food carriers must be clean and sanitized or use carriers with inner liners that
can be sanitized.

Date of Issuance: July 2009 A-100



Department of Elder Affairs Programs and Services Handbook
Appendix A: Service Descriptions and Standards

Section 2: Services Service: Nutrition Services
Home Delivered Meals

11. Temperatures of all hot and cold potentially hazardous food items must be
monitored at delivery for each provider at least monthly for each county.
Whenever temperature non-compliance is identified, weekly temperatures
must be monitored until corrective action has been achieved.

12. Appropriate temperatures of potentially hazardous food items must be
maintained prior to serving a client the meal, however at no time should
potentially hazardous cooked food be maintained at excessively high
temperatures. Food items maintained at excessively high temperatures
lose their nutritional and aesthetic value.

D. Frozen Meals: When frozen meals are delivered to participants, the temperature
shall be a maximum of 20° F or the food shall be frozen solid. The nutrition
provider shall ensure that:

1. The participant or caregiver has the needed equipment in the home
(electricity, a stove with an oven that works, a working microwave oven, or
a working toaster oven, and a freezer to store the meals).

2. The participant or caregiver has both the physical and mental capability to
follow cooking directions and use the equipment.

3. The frozen meals are dated and clearly labeled. Instructions for storage
and cooking shall be provided in large print.

4. The importance of following meal preparation directions shall be
emphasized to clients on a regular, on-going basis.

5. Participants who may be unable to follow the instructions should not receive
frozen meals in the home.

More than one meal may be delivered each day, provided proper storage and heating
facilities are available in the home and the participant is able to consume the second
meal independently or with available assistance and within the expiration date indicated
on the meal.
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Section 2: Services Service: Nutrition Services

Home Delivered Meals

D. Cold Meals: When cold meals are delivered to participants, the temperature shall
be a maximum of 41° F. For cold meals that require reheating for consumption,
the nutrition provider shall ensure that:

1.

The participant or caregiver has the needed equipment in the home (such
as a stove with an oven that works, a working microwave oven, and/or a
working toaster oven).

The participant or caregiver has both the physical and mental capability to
follow cooking directions and use the equipment.

The expiration date is clearly labeled on the meal. Instructions for storage a
cooking shall be provided in large print.

The importance of following meal preparation directions shall be
emphasized to clients on a regular, on-going basis.

Participants who may be unable to follow the instructions should not
receive cold meals that require reheating for consumption in the home.

More than one meal may be delivered each day, provided proper storage and heating
facilities are available in the home and the participant is able to consume the second
meal independently or with available assistance and within the expiration date indicated

on the meal.

PROVIDER QUALIFICATIONS:

Home delivered meals shall be delivered by organization that have demonstrated the

following:

A. Ability to deliver meals efficiently and reasonably; and

B. Provide assurances that the organization shall maintain efforts to solicit voluntary
support and not supplant non-federal funds.
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Home Delivered Meals

Providers shall be awarded home delivered meal agreements through a competitive
solicitation process that includes evaluation of experience in providing services to older

clients.

Persons qualified by training and experience shall be designated to provide the services
in accordance with federal, state, and local food handling and food safety requirements.

RECORD KEEPING AND REPORTING REQUIREMENTS:

A. Unit of Service: One meal

B. Temperature Checks:

1.

Temperature of all hot and cold potentially hazardous food items must be
monitored at delivery for each provider at least monthly for each county.
Whenever temperature non-compliance is identified, weekly temperatures
must be monitored until corrective action has been achieved.

If multiple providers serve meals in a county, then each provider shall fulfill this
requirement.

Temperature checks shall be monitored for each route on a random and
rotating basis to ensure that all potentially hazardous food is served at the
proper temperature.

Whenever temperature non-compliance is identified, weekly temperatures
must be monitored until corrective action has been achieved.

Documentation of these temperature checks shall be maintained by providers
and monitored by the area agencies on aging.
. Thermometers should be calibrated weekly.

Meals served to participants shall be included in the Nutrition Services
Incentive Program (NSIP) meal count according to NSIP requirements.

NOTE: For HCE program clients, the file must document why the caregiver cannot
perform preparation of meals.
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Service: Nutrition Services
Home Delivered Meals

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF SERVICES OAA CLIENT REQUIREMENTS MAX UNITS
CCE HDM MONTHLY AGGREGATE N/A 100000
REPORTING BY CLIENT
HCE HDM MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE HDMV MONTHLY AGGREGATE N/A 100000
REPORTING BY CLIENT
LSP HDM MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 100000
REPORTING ANNUALLY
NDP* HDM MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 100000
REPORTING ANNUALLY
03C2 HDM MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 10000
REPORTING ANNUALLY
03C2 HDMP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 10000
(PRIVATE PAY) REPORTING ANNUALLY

eUsed to reconcile NSIP reimbursement when funding is provided by non-DOEA
means. An example is the United Way.
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Nutrition Counseling

PROGRAM FUNDING SOURCES: CCE, LS, OAAIIIC1, OAAIIIC2, OAAIID
PROGRAM DESCRIPTION:

Nutrition counseling provides one-on-one individualized advice and guidance to
persons, who are at nutritional risk because of their poor health, nutritional history,
current dietary intake, medication use or chronic illness. Nutrition Counseling includes
options and methods for improving a client’s nutritional status.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

A. A Florida licensed dietitian and/or licensed registered dietitian shall provide this
service on an individual basis. (Section 468.516, F.S.)

B. The initial counseling session, to the extent possible, must be face-to-face.

C. A written or oral diet order from the client's physician shall be on file prior to
providing nutritional counseling. In the event the licensed dietitian is unable to
obtain written or oral authorization from the physician, the licensed dietitian may
use professional discretion in providing nutrition counseling.

D. Clients for nutritional counseling may be identified through a screening/intake
process, by self-referral, or by referral from a caregiver or other concerned party.

PROVIDER QUALIFICATIONS:

A Florida licensed dietitian and/or licensed registered dietitian, or a registered dietetic
technician (RDT) under the supervision of a Florida licensed dietitian and/or licensed
registered dietitian shall evaluate the participant's nutritional needs, conduct a
comprehensive nutrition assessment, and develop a nutrition care plan in accordance
with Chapter 64B8-43, Florida Administrative Code. It is recommended that any
dietitian providing nutrition counseling be covered by malpractice insurance.

RECORD KEEPING AND REPORTING REQUIREMENTS:

A. Unit of Service: One hour of direct service with or on behalf of a client.

B. Documentation: Licensed dietitians and/or licensed registered dietitians shall keep
applicable written participant records that shall include the nutrition assessment, the
nutrition counseling plan, dietary orders, nutrition advice, progress notes and
recommendations related to the participant’s health or the participant's food or
supplement intake, and any participant examination or test results in accordance
with Chapter 64B8-44, Florida Administrative Code.
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Service: Nutrition Services
Nutrition Counseling

CIRTS REPORTING REQUIREMENTS

PROGRAM | SERVICE | REPORTING OF SERVICES OAA CLIENT MAX
REQUIREMENTS UNITS
CCE NUCOI MONTHLY AGGREGATE N/A 100
(INDV) REPORTING BY CLIENT
LSP NUCOI MONTHLY AGGREGATE ZERO UNIT ENTRY 9999
(INDV) REPORTING REQUIRED ANNUALLY
03C1 NUCOI MONTHLY AGGREGATE ZERO UNIT ENTRY 9999
(INDV) REPORTING REQUIRED ANNUALLY
03C2 NUCOI MONTHLY AGGREGATE ZERO UNIT ENTRY 9999
(INDV) REPORTING REQUIRED ANNUALLY
OA3D NUCOI MONTHLY AGGREGATE ZERO UNIT ENTRY 9999
(INDV) REPORTING REQUIRED ANNUALLY
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Nutrition Education

PROGRAM FUNDING SOURCES: LS, OAAIIIC1, OAAIIIC2

PROGRAM DESCRIPTION:

Nutrition education provides accurate and culturally sensitive information regarding the
following topics:

A.

B.

Food,;

Nutrients;

Diets;

Lifestyle factors;

Physical fithess and health (as it relates to nutrition); and

Community nutrition resources and services to participants and caregivers to
improve their nutritional status.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

A.

Nutrition education shall be planned and directed by a Florida licensed dietitian
and/or licensed registered dietitian (Chapter 468.504, Florida Statutes).
Cooperative extension agents or trained meal site or wellness coordinators, under
the direction of the licensed dietician and/or licensed registered dietitian, may
provide such education activities. Documentation of persons trained must be
maintained.

Nutrition education is provided at each site and distributed to each home delivered
meal client a minimum of once a month.

Congregate sessions shall be a minimum of 15 minutes in length.

The provider’s licensed dietitian and/or licensed registered dietician shall develop a
written annual nutrition education plan that documents subject matter, presenters
and materials to be used. The AAA may develop a single educational curriculum,
which may be used by multiple sites.
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Nutrition Education

E. Nutrition program licensed dietitian and/or licensed registered dietitian, shall ensure
that the nutrition education content and materials are developed consistent with the
nutritional needs, literacy levels and vision and hearing capacities, as well as the
multi-cultural composition of participants.

F. Documentation: Each nutrition service provider shall maintain written
documentation for monitoring purposes that includes the date of the presentation,
name and title of presenter, lesson plan or curriculum, and the number of persons
in attendance. @ The documentation requirement for materials delivered to
homebound participants shall include the date of distribution, copy of distributed
material, and number of participants receiving the information.

G. Provider Qualifications: A licensed dietitian and/or licensed registered dietitian
shall develop or coordinate, review and approve nutrition education content and
materials prior to presentation. Coordination shall include, at a minimum, the
following:

1. Selection of topics and trainers;

2. Review or provide materials to be used for nutrition education; and

3. Training of persons who will conduct nutrition education, if applicable.
RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One session per participant. Examples of one unit of service are:

A. A program to promote better health by providing accurate and culturally sensitive
nutrition, physical fitness or nutrition-related health information and instruction to
participants and caregivers in a group or individual setting

B. One program-wide distribution of nutrition information to congregate meal and/or
home delivered meal participants;

C. One article prepared and printed in a newsletter or newspaper;
D. One radio or television presentation; or

E. One exhibit at a health fair, whose audience or attendees are known to include
older adults.
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Nutrition Education

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
LSP NTED MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
03c1 NTED MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
03c2 NTED MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(11), (23)

42 U.S.C. 3030d
DESCRIPTION:

Occupational therapy services are provided to produce specific functional outcomes in
self-help, adaptive, and sensory motor skill areas, and assist the client to control and
maneuver within the environment. The service shall be prescribed by a physician. It
may include an occupational therapy assessment that does not require a physician’'s
prescription. In addition, this service may include training direct care staff and
caregivers and monitoring those clients to ensure they are carrying out therapy goals
correctly.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

These services may be provided in the therapist’s office, in the residence, or other
appropriate locations in the community.

A registered occupational therapist and occupational assistant practitioner shall abide
by American Occupational Therapy Association (AOTA) standards of practice for
occupational therapy.

PROVIDER QUALIFICATIONS:

The occupational therapist and occupational therapist assistant shall be currently
licensed in the state pursuant to Chapter 468, Florida Statutes, with one year of
experience. Duties of the occupational therapist assistant shall be directed by the
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licensed occupational therapist and shall not exceed those outlined in the Chapter 59A-
8.0185, Florida Administrative Code.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client.

The registered occupational therapist shall develop and document an intervention plan
that is based on the results of the evaluation and the desires and expectations of the

client and/or the client’s caregiver or representative.

A clinical record shall be kept for each client.

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE OCTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE OCTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE OCTV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP OCTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3B OCTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP
PROGRAM AUTHORITY:

Program Funding Specific Authority

Rulemaking Section 430.08, F.S.

CCE Sections 430.201-207, F.S.
HCE Sections 430.601-608, F.S.
LSP Specific Appropriations
DESCRIPTION:

Other services is a miscellaneous category for goods or services not defined elsewhere,
necessary for the health, safety, or welfare of the person.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Other services may be provided only when there is no available alternative to
accomplish the service or supply the goods. Prior approval shall be obtained from the
area agency on aging.

PROVIDER QUALIFICATIONS:

The provider qualifications are commensurate with the products or services being
provided.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode is one contact where goods or services are given to a
client.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE OTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE OTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE OTHV MONTHLY AGGREGATE N/A 100
(VENDOR) REPORTING BY CLIENT
LSP OTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
NDP OTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
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PROGRAM FUNDING SOURCE (S): AC, LSP, OAAIIIB, OAAIIIC1, OAAIIIC2,
OAAIIIE, OAAINIEG

PROGRAM AUTHORITY:

Program Funding Specific Authority

AC AmeriCorps National Service Volunteer Program

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (c)
42 U.S.C. 3030d

OAAIIICI Older Americans Act, Title lll, Part C, Subpart 1, Section 331
42 U.S.C. 3030e

OAAIIIC2 Older Americans Act, Title lll, Part C, Subpart 2, Sections
336, 337
42 U.S.C. 3030m, n

OAAIIIE Older Americans Act, Title lll, Part E

DESCRIPTION:

Outreach is an access service and is a required service or function in Title I[lIB and Title
IIIC. Outreach is defined as a face-to-face, one-to-one intervention with clients initiated
by the agency for the purpose of identifying potential clients or caregivers and
encouraging their use of existing and available resources.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Group contact is not outreach. Outreach efforts shall take place in highly visible public
locations or in neighborhoods identified for visiting or canvassing. Title Il of the Older
Americans Act requires outreach to older clients with greatest economic and social
need, with particular attention to low-income minority and older clients residing in

rural areas.
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Outreach activities cannot be counted for clients already receiving any Older Americans
Act services or other DOEA funded services. Contact shall be initiated by the outreach
worker, not by the client.

PROVIDER QUALIFICATIONS:

Outreach services are provided by paid or volunteer staff of the designated lead
agency, or as otherwise approved by the area agency on aging. Minimum requirements
for outreach workers include a high school diploma or GED. Job related experience
may be substituted for a high school diploma or GED upon approval of the AAA.
Outreach staff shall be knowledgeable about local resources.

If the service is provided through the AmeriCorps program, volunteers must meet the
AmeriCorps program requirements.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode of outreach is one-on-one, face-to-face, contact with an
older individual who is not receiving any DOEA funded services.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS

ACP OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

LSP OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3B OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

03C1 OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

03c2 OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3E OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3EG OTR MONTHLY AGGREGATE NO REQUIREMENT 9999
(GRANDPARENT) REPORTING
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Section 2: Services Service: Personal Care

PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(5)

42 U.S.C. 3030d
DESCRIPTION:

Personal care is primarily the provision of assistance with eating, dressing, personal
hygiene, and other activities of daily living. This service may also include other tasks
that are incidental to the care provided. Assistance with meal preparation and
housekeeping chores, such as bed making, dusting and vacuuming are examples of
these secondary services.

Personal care can include accompanying the client to clinics, physician office visits, or
trips for the purpose of health care, provided the client does not require special medical
transportation. Personal care can also include shopping assistance to purchase food,
clothing, and other items needed for the client’'s personal care needs.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

For the Home Care for the Elderly program, personal care shall be provided only when
the caregiver is unable to provide the service.

Personal care may be provided by home health aides or certified nursing assistants
(refer to home health aide services), but does not substitute for the medical care usually
provided by a registered or licensed practical nurse or therapist, home health aide or
certified nursing assistant. Personal care does not include the performance of simple
procedures as an extension of therapy or nursing services and assistance with self-

A-116

Date of Issuance: July 2009



Department of Elder Affairs Programs and Services Handbook

Appendix A: Service Descriptions and Standards

Section 2: Services Service: Personal Care

administered medication. Services provided shall be specified in a written service
agreement and essential to the needs of the client rather than the client’s family.

PROVIDER QUALIFICATIONS:

This service shall be provided in compliance with the regulation of the home health
agencies in Chapter 400, Part IV, Florida Statutes, and Chapter 59A-8, Florida
Administrative Code. Services are provided by persons employed by agencies licensed
or exempt under Chapter 400.464, Florida Statutes, or independent vendors in
compliance with Chapter 400, Part IV Florida Statutes, and Chapter 59A-8, Florida
Administrative Code. Per Chapter 400.464(5)(b)(1), Florida Statutes, home health
services provided by DOEA either directly or through a contractor, are exempt from
home health agency licensing.

Personal care assistants shall meet background screening requirements in accordance
with Chapter 400.512, Florida Statutes, and Chapter 59A-8.004(10) and (11), Florida
Administrative Code.

Supervision by a registered nurse in the home shall be in accordance with Chapter
400.487(3), Florida Statutes. Supervision is at the election and approval of the client.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with a client.

Personal care providers shall maintain a chronological written record of services and
report any unusual incidents or changes in the client’s appearance or behavior.

For the Home Care for the Elderly program, the client file must document why the
caregiver is unable to perform the service.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF SERVICE OAA CLIENT MAX
REQUIREMENTS UNITS
CCE PECA MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE PECA MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE PECV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP PECA MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY
OA3B PECA MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY
A-118
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PROGRAM FUNDING SOURCE(S): CCE
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.
DESCRIPTION:

Enhanced initial pest control services assists in ridding the environment of insects, and
other potential carriers of disease and enhances the safety, sanitation, and cleanliness
for recipients. Initiation covers start up costs. This service is beyond the scope of pest
control initiation due to the greater effort required.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

This service must be necessary to enhance the safety, sanitation, and cleanliness of the
elder's home.

PROVIDER QUALIFICATIONS:

This service shall be provided by a licensed and insured company or individual in
accordance with Chapter 482, Florida Statutes.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode of enhanced initial treatment may consist of more than one
application.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE EPECI MONTHLY AGGREGATE N/A 100
(INITIAL) REPORTING BY CLIENT
A-119
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PROGRAM FUNDING SOURCE (S): CCE
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.
DESCRIPTION:

Initial pest control services assists in ridding the environment of insects, and other
potential carriers of disease and enhances the safety, sanitation, and cleanliness for
recipients. Initiation covers start up costs.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Pest control services must be necessary to enhance the safety, sanitation, and
cleanliness of the elder’s home.

PROVIDER QUALIFICATIONS:

This service shall be provided by a licensed and insured company or individual in
accordance with Chapter 482, Florida Statutes.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode of initial treatment may consist of more than one.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE PECI MONTHLY AGGREGATE N/A 100
(INITIAL) REPORTING BY CLIENT
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PROGRAM FUNDING SOURCE (S): CCE
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.
DESCRIPTION:

Pest control maintenance services assists in ridding and maintaining the environment
free of insects and other potential carriers of disease and enhances the safety,
sanitation, and cleanliness for recipients.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Pest control services must be necessary to enhance the safety, sanitation, and
cleanliness of the elder’'s home.

PROVIDER QUALIFICATIONS:

This service shall be provided by a licensed and insured company or individual in
accordance with Chapter 482, Florida Statutes.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: Episode. Maintenance consists of a maximum of one application per
month.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE PECM MONTHLY AGGREGATE N/A 100
(MAINTAIN) REPORTING BY CLIENT
A-121
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PROGRAM FUNDING SOURCE (S): CCE
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.
DESCRIPTION:

Pest control rodent services assist in ridding the environment of rodents, and other
potential carriers of disease and enhances the safety, sanitation, and cleanliness for
recipients. Rodent service consists of trapping, baiting, or other treatments or
applications that result in the elimination of rodent(s).

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Rodent control services must be necessary to enhance the safety, sanitation, and
cleanliness of the elder’'s home.

PROVIDER QUALIFICATIONS:

This service shall be provided by a licensed and insured company or individual in
accordance with Chapter 482, Florida Statutes.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode of rodent control may require more than one treatment.

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE ROCI MONTHLY AGGREGATE NA 100
REPORTING BY CLIENT
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PROGRAM FUNDING SOURCE: OAAIIID

Program Funding Specific Authority

OAAIIID Older Americans Act, Title lll, Part D, Sections 361, 362
42 U.S.C. 3030m, n

OAAI Older Americans Act, Title I, Section 102, (14)

DESCRIPTION:

Physical fitness services are defined as activities for elders to improve their strength,
flexibility, endurance, muscle tone, range of motion, reflexes, cardiovascular health,
and/or other aspects of physical functioning.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Activities shall be geared to all levels of fitness including frail clients and those in
wheelchairs.

PROVIDER QUALIFICATIONS:

Physical fithess activities shall be provided by persons qualified by training or
experience, such as, aerobics instructors, physical fitness trainers, or physical
therapists.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit_of Service: One hour of physical fitness activity, regardless of the number of
clients in attendance.

Documentation of the number of clients attending and evaluation of the service shall be
maintained.

Providers are encouraged to keep a physician’s certification or a client waiver on file for
participants.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
OA3D PHFI MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
A-124
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PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title lll, Part B, Section 321,

(@)(11), (23)
42 U.S.C. 3030d

DESCRIPTION:

Physical therapy is a service provided to produce specific functional outcomes in
ambulation, muscle control, and postural development, and prevent or reduce further
physical disability. The service shall be prescribed by a physician. It may also include a
physical therapy assessment, which does not require a physician’s prescription. In
addition, this service may include training direct care staff and caregivers and
monitoring those individuals to ensure they are carrying out therapy goals correctly.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

This service may be provided in the therapist's office, client's residence, or other
appropriate locations in the community.

A physical therapist assistant shall comply with the standards of ethical conduct for
physical therapist assistant and with all the legal requirements of jurisdictions relating
to the practice of physical therapy.

PROVIDER QUALIFICATIONS:

The physical therapist and physical therapist assistant shall be currently licensed in the
state in accordance with Chapter 486, Florida Statutes, and have one year of
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experience. Duties of the physical therapist assistant shall be directed by the licensed
physical therapist and shall not exceed those outlined in the Chapter 59A-8.0095,
Florida Administrative Code.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client.

A physical therapist shall develop and document a plan of care that is based on the
results of the evaluation and the desires and expectations of the client and appropriate
others about the outcome of the service.

A clinical record shall be kept for each client.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE PHTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE PHTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE PHTV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP PHTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3B PHTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
A-126
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PROGRAM FUNDING SOURCE(S): LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(1), (7)
42 U.S.C. 3030d

DESCRIPTION:

Recreation is defined as participation in or attendance at planned leisure events such
as, games, sports, arts and crafts, theater, trips, and other relaxing social activities. The
purpose is to offer activities of interest for participants, increase physical and mental
stimulation, prevent isolation, and encourage socialization.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Services shall be provided that include activities which appeal to all program
participants and levels of functioning; increase physical stamina in older persons;
provide mental stimulation; provide social interaction; and provide an appropriate mix of
individual and group activities.

PROVIDER QUALIFICATIONS:

A person qualified by training or experience shall be designated to provide the service.
Training shall include the process of aging, interest of the elderly, and acquiring
knowledge of community resources available for use in recreational activities.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit_of Service: One hour of recreation activity regardless of the number of
participants. Recreation cannot be counted as a separate unit of service if delivered
through adult day care services or adult day health care.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF SERVICES OAA CLIENT REQUIREMENTS MAX
UNITS
LSP RECR MONTHLY AGGREGATE NO REQUIREMENT 15000
REPORTING
OA3B RECR MONTHLY AGGREGATE NO REQUIREMENT 50000
REPORTING
A-128
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PROGRAM FUNDING SOURCE(S): LSP, OAAIIIB, OAAIIIE, OAANIEG
PROGRAM AUTHORITY:

Program Funding Specific Authority

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(1), (14)(B)
42 U.S.C. 3030d

OAAIIIE Older Americans Act, Title lll, Part E

DESCRIPTION:

Referral/assistance is an activity provided via telephone or one on one in person
wherein information is obtained about the person’s needs, and the person is directed to
resources most capable of meeting the needs. Contact with the resource is made for
the person, as needed. Follow-up is a mandatory part of referral/assistance and is
conducted with the referred person and/or the resource to determine the outcome of the
referral/assistance.

In referral/assistance, more in-depth interviewing and assessment may be required than
in information-giving to assist a client in either determining his or her need; or, linking
him or her with an appropriate resource.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Follow-up shall be made within fourteen (14) business days of the referral/assistance.
Agencies making referrals will need to obtain intake information from the client to be
used as part of the referral/assistance process.

Providers are expected to assist the person being referred by making arrangements for
appointments, assistance with forms and paperwork requirements, and making
arrangements for travel and escort services.
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PROVIDER QUALIFICATIONS:
Referral/assistance providers shall have:

A. Pre-service and in-service training that includes, but is not limited to, listening
skills, communication, proper telephone usage, information giving and referral
procedures; and

B. An understanding of the Alliance for Information and Referral Systems (AIRS)
standard for professional information and referral services; and

C. Knowledge of the community resources.
RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode of referral is counted only after all follow-up, regardless of
the number of contacts, has been completed.

Records shall be kept to identify organizations to which a referral has been made and of
the follow-up results.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS

LSP REFE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3B REFE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3E REFE MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3EG REFE MONTHLY AGGREGATE NO REQUIREMENT 9999
(GRANDPARENT) REPORTING
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PROGRAM FUNDING SOURCE(S): ADI, CCE, HCE, LSP, OAAIIIB, OAAIIIE, SC
PROGRAM AUTHORITY:

Program Funding Specific Authority

ADI Sections 430.501-504, F.S.

CCE Sections 430.201.207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(19)
42 U.S.C. 3030d

OAAIIIE Older Americans Act, Title lll, Part E, Sections 373(b)(4)

SC Corporation for National and Community Service Senior

Companion Program
DESCRIPTION:

Facility-based respite care is the provision of relief or rest for a primary caregiver from
the constant, continued supervision and care of a functionally impaired older person by
providing care for the older person in an approved facility-based environment for a
specified period of time.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

If respite care requires a home health aide due to the client's medical condition, a
physician or medical professional shall prescribe the service. Respite care cannot
substitute for care that a licensed nurse or therapist must provide. Respite care may
include personal care, homemaker, or companionship activities and may be provided by
a home health aide. It shall be provided according to the standards for the service
under which it is provided.
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The primary caregiver (relative or non-relative) shall be unpaid and provide care on a
24-hour basis with little or no relief to be eligible for DOEA-funded respite care services.
Paid (salaried or hourly) caregivers may not receive respite care. Respite care may be
provided for caregivers who are employed regardless of program funding source.
Caregivers who receive a stipend under the Home Care for the Elderly (HCE) program
are eligible for respite services, if needed.

PROVIDER QUALIFICATIONS:

This service can be provided in any safe environment suitable to the needs of the
clients, or a licensed facility. If the service is provided in a licensed facility, the
standards applicable to the type of facility apply, i.e., adult day care, assisted living
facility, nursing home. If the service is provided in a non-licensed facility, there shall be
at least 2 staff for every 6 clients, 4 staff for every 12 clients and 1 staff for each
additional 6 clients.

If this service is provided through the senior companion program, volunteers shall meet
the Corporation for National and Community Service Senior Companion Program
guidelines.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of actual client attendance at the facility is one unit of facility
based respite. Actual client attendance is defined as the time between the client’s
arrival at the facility and the time of departure from the facility. Time spent in transit to
the facility is not counted in the daily attendance.

Unit of service for the Senior Companion Program: One worker hour.

A daily attendance log with time in and time out shall be maintained.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
ADI RESF MONTHLY AGGREGATE N/A 1000
REPORTING BY CLIENT
CCE RESF MONTHLY AGGREGATE N/A 1000
REPORTING BY CLIENT
HCE RESF MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE RESV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP RESF MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 1000
REPORTING ANNUALLY
OA3B RESF MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 1000
REPORTING ANNUALLY
OA3E RESF MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
REPORTING BY CLIENT REPORTING BY CLIENT
SCP RESF MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 1000
REPORTING ANNUALLY
CCES* RESF MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 1000
REPORTING ANNUALLY

* Special Senior Companion Program to Capture Agency Dollar Match.
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PROGRAM FUNDING SOURCE(S): AC, ADI, CCE, HCE, LSP, OAAIIIB, OAAIIIE,
RELIEF, SC

PROGRAM AUTHORITY:

Program Funding Specific Authority

AC AmeriCorps National Service Volunteer Program

ADI Sections 430.501-504, F.S.

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title lll, Part B, Section 321, (a)(19)
42 U.S.C. 3030d

OAAIIE Older Americans Act, Title lll, Part E, Sections 373(b)(4)

RELIEF Respite for Elders Living in Everyday Families

SC Corporation for National and Community Service Senior

Companion Program
DESCRIPTION:

In-home respite care is the provision of relief or rest for a primary caregiver from the
constant, continued supervision and care of a functionally impaired older person by
providing care for the person in the home for a specified period of time.
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DELIVERY STANDARDS/SPECIAL CONDITIONS:

If respite care requires a home health aide due to the client's medical condition, a
physician or medical professional shall prescribe the service. Respite care cannot
substitute for care that shall be provided by a licensed nurse or therapist. Respite may
include personal care, homemaker, or companionship activities and may be provided by
a home health aide. It must be provided according to the standards for the service
under which it is provided.

Respite care shall meet the needs of the client and caregiver and be inclusive of the
services that will allow the caregiver to leave the premises. For instance, if the client
requires help with personal care, the respite service shall include this as part of the
respite service. The primary caregiver (relative or non-relative) shall be unpaid and
provide care on a 24 hour basis with little or no relief to receive DOEA-funded respite
care services. Paid (salaried or hourly) caregivers may not receive respite care.
Respite care may be provided for caregivers who are employed, regardless of program
funding source. Caregivers who receive a basic subsidy payment under the Home Care
for the Elderly (HCE) program are eligible for respite services, if needed.

PROVIDER QUALIFICATIONS:

This service can be provided in the home or a safe environment suitable to the needs of
the client. Respite may include personal care, homemaker, or companionship activities
and may be provided by a home health aide. It shall be provided according to the
standards for the service under which it is provided.

If the service is provided through the AmeriCorps program, volunteers shall meet the
AmeriCorps program requirements.

If this service is provided through the senior companion program, volunteers shall meet
the Corporation for National and Community Service Senior Companion Program
guidelines.

If this service is provided through the RELIEF Program, volunteers shall meet the
department’s guidelines for volunteer service.
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Service: Respite Care (In-Home)

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service.

Providers shall maintain a written record of activities and report any unusual incidents or
changes in the client’s appearance or behavior.

CIRTS REPORTING REQUIREMENTS
PROGRAM | seERviCE | REPORTING OF SERVICES | oaa CLIENT REQUIREMENTS | MAX UNITS
ACP RESP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY
ADI RESP MONTHLY AGGREGATE N/A 200
REPORTING BY CLIENT
CCE RESP MONTHLY AGGREGATE N/A 200
REPORTING BY CLIENT
HCE RESP MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE RESV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP RESP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY
OA3B RESP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY
OA3E RESP MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
REPORTING BY CLIENT REPORTING BY CLIENT
OA3E DPRESP MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
(DIRECT REPORTING BY CLIENT REPORTING BY CLIENT
PAY)
RELF RESP MONTHLY AGGREGATE N/A 200
REPORTING BY CLIENT
SCP RESP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY
CCES* RESP MONTHLY AGGREGATE ZERO UNIT ENTRY REQUIRED 9999
REPORTING ANNUALLY

*Special Senior Companion Program to Capture Agency Dollar Match.
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PROGRAM FUNDING SOURCE(S): LSP, OAAIIIB, OAAIIC2, OAAIIIE, OAAIIIEG
PROGRAM AUTHORITY:

Program Funding Specific Authority

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(5)(A)
42 U.S.C. 3030d

OAAIIIC2 Older Americans Act, Title lll, Part C, Subpart 2, Section 339,
(2)Q)

OAAIIE Older Americans Act, Title lll, Part E

DESCRIPTION:

Screening/assessment is defined as administering standard assessment instruments for
the purpose of gathering information about and prioritizing clients at the time of active
enrollment or to reassess currently active clients to determine need and eligibility for
services. This service assesses clients for services and may include referral and follow-
up if needed.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Training and certification on DOEA assessment instrument is required, with a
competency score of 80% or above on the post-training test.

PROVIDER QUALIFICATIONS:

Screening/assessment is provided by the area agency on aging, designated lead
agency, or as otherwise approved by the area agency on aging. Minimum requirements
education for new staff are a bachelor’s degree in social work, psychology, sociology,
nursing, gerontology or related field. Year-for-year related job experience or any
combination of and related experience may be substituted for a bachelor’s degree upon
approval of the AAA.
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RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client accumulated on
a daily basis. It can include travel time related to the client. The time may include time
spent with caregivers when it is related to the client’s situation.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
LSP SCAS MONTHLY AGGREGATE SERVICES REPORTED BY 100
REPORTING BY CLIENT CLIENT
OA3B SCAS MONTHLY AGGREGATE SERVICES REPORTED BY 9999
REPORTING BY CLIENT CLIENT
03C2 SCAS MONTHLY AGGREGATE SERVICES REPORTED BY
REPORTING BY CLIENT CLIENT
OA3E SCAS MONTHLY AGGREGATE MONTHLY AGGREGATE 100
REPORTING BY CLIENT REPORTING BY CLIENT
OA3EG SCAS MONTHLY AGGREGATE MONTHLY AGGREGATE 100
(GRANDPARENT) REPORTING BY CLIENT REPORTING BY CLIENT
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Section 2: Services Service: Shopping Assistance

PROGRAM FUNDING SOURCE(S): CCE, LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.
LSP Specific Appropriations
OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(5)(C)

42 U.S.C. 3030d
DESCRIPTION:

Shopping assistance is defined as assisting a client in getting to and from stores or
shopping on behalf of a client, including the proper selection of items to purchase. The
service also includes storing purchased items upon return to the client's home. An
individual shopping aide may assist more than one client during a shopping trip.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Transportation, if provided to the client, shall include the trip to the shopping destination
and the return trip to the client’s home. This assistance may be provided individually or
in groups.

PROVIDER QUALIFICATIONS:

A person qualified by training or experience shall be designated to provide the service.
Training should include nutritional needs of older persons, best seasonal buys for food
and other products, selecting for quality and quantity, and selecting for economy.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: A one-way trip per person assisted.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF OAA CLIENT MAX

SERVICES REQUIREMENTS UNITS

CCE SA MONTHLY AGGREGATE NA 200

REPORTING BY CLIENT

LSP SA MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING

OA3B SA MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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Section 2: Services Service: Sitter

PROGRAM FUNDING SOURCE (S): OAAINIEG
PROGRAM AUTHORITY:

Program Funding Specific Authority

OAAIIIE Older Americans Act, Title lll, Part E, Section 373 (b)(4)
DESCRIPTION:

Sitter services are provided to a minor child, not more than 18 years old, or a child who
is an individual with a disability residing with an age 55+ grandparent or other age 55+
related caregiver. Sitter services may be carried out in the home or in a facility during
the day, at night or on weekends and are arranged by the caregiver for a specified
period of time.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

Services shall be delivered as a respite to enable caregivers to be temporarily relieved
of caregiver responsibility.

PROVIDER QUALIFICATIONS:
Determined by the relative caregiver.
RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service.

A direct payment shall be provided to the relative caregiver or vendor in accordance
with the agency’s direct payment policies. Prior authorization from the Title IIIE
coordinator or designated staff is required.

CIRTS REPORTING REQUIREMENTS

PROGRAM SERVICE REPORTING OF SERVICES OAA CLIENT REQUIREMENTS MAX UNITS
OA3EG DPSIT MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
(GRANDPARENT) REPORTING BY CLIENT REPORTING BY CLIENT
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PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(5)

42 U.S.C. 3030d
DESCRIPTION:

Skilled nursing service is part-time or intermittent nursing care administered to an client
by a licensed practical nurse, registered nurse, or advanced registered nurse
practitioner, in the client’s place of residence, pursuant to a plan of care approved by a
licensed physician.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

A physician’s prescription/plan of treatment is required to obtain skilled nursing services
in the home, which is reviewed at 62-day intervals.

PROVIDER QUALIFICATIONS:

This service shall be provided by persons currently licensed under Chapter 464, Florida
Statutes, operating within their scope of practice, and pursuant to physician’s plan of
treatment.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service.

CIRTS reporting requirements are included on the next page. |
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CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE HN MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE HN MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE HNV MONTHLY AGGREGATE N/A 100
(VENDOR) REPORTING BY CLIENT
LSP HN MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3B HN MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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Section 2: Services Service: Specialized Medical Equipment, Services & Supplies

PROGRAM FUNDING SOURCE (S): ADI, CCE, HCE, LSP, OAAIIIB, OAAIIIES
PROGRAM AUTHORITY:

Program Funding Specific Authority

ADI Sections 430.501-504, F.S.

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B

OAAIIIE Older Americans Act, Title lll, Part E, Section 373(b)(5)
DESCRIPTION:

Specialized medical equipment, services, and supplies include the following;

A. Adaptive devices, controls, appliances or services that enable clients to
increase their ability to perform activities of daily living. This service also
includes repair of such items as well as replacement parts.

B. Dentures, walkers, reachers, bedside commodes, telephone amplifiers,
touch lamps, adaptive eating equipment, glasses, hearing aids, and other
mechanical or non-mechanical, electronic, and non-electronic adaptive
devices.

C. Supplies may include items such as adult briefs, bed pads, oxygen or
nutritional supplements.

D. Medical services pay for doctor visits or dental visits.

E. Pharmaceutical services payment for needed prescriptions.
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DELIVERY STANDARDS/SPECIAL CONDITIONS:

This service shall only be provided if it cannot be purchased through Medicare,
Medicaid or other third parties. If a Medicare co-payment is required for the purchase, it
is permissible to pay it.

All items shall have direct medical or remedial benefit to the client and be related to the
client’'s medical condition. A physician’s verification of the need for any item or service
may be requested.

PROVIDER QUALIFICATIONS:

The provider qualifications are commensurate with the products or services being
provided. Items shall meet applicable standards of manufacture, design and installation.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode is one contact where equipment, services, or supplies are
given to a client.

CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
ADI SCSM MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
CCE SCSM MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE SCSM MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE SCSsV MONTHLY AGGREGATE N/A 100
(VENDOR) REPORTING BY CLIENT
LSP SCSM MONTHLY AGGREGATE NO REQUIREMENTS 9999
REPORTING
OA3B SCSM MONTHLY AGGREGATE NO REQUIREMENTS 9999
REPORTING
OA3ES SCSM MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
(SUPPLEMENTAL) REPORTING BY CLIENT REPORTING BY CLIENT
OA3ES DPSCSM MONTHLY AGGREGATE MONTHLY AGGREGATE 9999
(DIRECT PAY) REPORTING BY CLIENT REPORTING BY CLIENT
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Section 2: Services Service: Speech Therapy

PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(11), (23)

42 U.S.C. 3030d
DESCRIPTION:

Speech therapy is a service provided to produce specific functional outcomes in the
communication skills of an client with a speech, hearing or language disability. The
service shall be prescribed by a physician. The service may also include a speech
therapy assessment, which does not require a physician’s prescription. In addition, this
service may include training direct care staff and caregivers and monitoring those
clients to ensure they are carrying out therapy goals correctly.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

*This service may be provided in the therapist’s office, in the client’s residence, or other
appropriate settings in the community.

eSpeech/language pathologists identify and evaluate communication and swallowing
problems. The speech therapist may determine the need for personal alternatives or
augmentative systems, and recommends and trains for utilization of such systems.

PROVIDER QUALIFICATIONS:

Providers shall be governed by the Board of Speech-Language and Audiology and shall
abide by the Code of Ethics last revised November 16, 2001. Speech-language
pathologists/audiologists shall practice in accordance with Chapter 468, Florida
Statutes, and Chapter 59A-8, Florida Administrative Code.
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RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: One hour of direct service with or on behalf of a client.

A clinical record shall be maintained for each client and include an evaluation of the
client's needs, statement of problems, plan of care or service provision plan, and
service/progress notes.

CIRTS REPORTING REQUIREMENTS
PROGRAM | SERVICE REPORTING OF SERVICES OAA CLIENT MAX
REQUIREMENTS UNITS
CCE SPTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE SPTH MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE SPTV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LSP SPTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
OA3B SPTH MONTHLY AGGREGATE NO REQUIREMENT 9999
REPORTING
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Section 2: Services Service: Telephone Reassurance

PROGRAM FUNDING SOURCE (S): LSP, OAAIIIB
PROGRAM AUTHORITY:

Program Funding Specific Authority

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(5)
42 U.S.C. 3030d

DESCRIPTION:

Telephone reassurance is defined as communicating with designated clients by
telephone on a mutually agreed schedule to determine their safety and to provide
psychological reassurance, or to implement special or emergency assistance.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

A client must be homebound to receive this service. Records shall be maintained
specifying the agreed to emergency procedures. Assistance shall be sent to the home
if contact cannot be made. Schedules should provide coverage for temporary absences
and weekend and holiday coverage is encouraged.

PROVIDER QUALIFICATIONS:
Volunteers are encouraged to provide telephone reassurance.
RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service: An episode of telephone reassurance is one documented telephone
contact with one client or one household. Phone calls made with no response cannot
be billed.

CIRTS reporting requirements are included on the next page. |
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Section 2: Services Service: Telephone Reassurance
CIRTS REPORTING REQUIREMENTS
PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
LSP TERA MONTHLY AGGREGATE NO REQUIREMENTS 9999
REPORTING
OA3B TERA MONTHLY AGGREGATE NO REQUIREMENTS 9999
REPORTING
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Section 2: Services Service: Transportation

PROGRAM FUNDING SOURCE (S): CCE, HCE, LSP, OAAIIIB, OAAIIIE, OAAIIIEG
PROGRAM AUTHORITY:

Program Funding Specific Authority

CCE Sections 430.201-207, F.S.

HCE Sections 430.601-608, F.S.

LSP Specific Appropriations

OAAIIIB Older Americans Act, Title Ill, Part B, Section 321, (a)(2)
42 U.S.C. 3030d

OAAIIIE Older Americans Act, Title lll, Part E, Section 373(b)(5)

DESCRIPTION:

Transportation is defined as travel to or from community services and resources, health
and medical care, shopping, social activities, or other life sustaining activities.

DELIVERY STANDARDS/SPECIAL CONDITIONS:

All transportation provided with federal, state, and local government funds shall be
purchased through a contractual arrangement with the community transportation
coordinator (CTC) or approved coordination provider within the coordinated system.
Exceptions are permitted in accordance with Chapter 41-2, Florida Administrative Code.

When transportation suited to the unique and diverse needs of an elderly person cannot
be met through the coordinated system; the provider may purchase or provide
transportation utilizing the following alternatives:

A.  Privately owned vehicle of an agency volunteer or employee.

B. State owned vehicles.
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C.  Privately owned vehicle of a family member or custodian.
D. Common carriers, such as commercial airlines or bus.

E. Emergency medical vehicles.

The provider may utilize other modes of transportation when the CTC determines it is
unable to provide or arrange the required service.

Providing transportation through sources other than the CTC shall be approved by the
CTC. Local procedures for the review/approval process apply.

Transportation providers shall hold applicable licenses issued by the Department of
Highway Safety and Motor Vehicles in accordance with Chapter 322, Florida Statutes,
and shall maintain minimum vehicle liability insurance coverage, as required by law.

PROVIDER QUALIFICATIONS:

As determined by the community transportation coordinator, in accordance with Chapter
427, Florida Statutes, and Chapter 41-2, Florida Administrative Code.

RECORD KEEPING AND REPORTING REQUIREMENTS:

Unit of Service Individual : A unit of service is a one-way trip (the single entrance,
travel to a destination, and exit of a client from a transportation vehicle).

Unit of Service Group: A unit of service is a one-way trip (the single entrance, travel to
a destination, and exit of clients, regardless of the number of clients, from a
transportation vehicle).

CIRTS reporting requirements are included on the next page. |
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PROGRAM SERVICE REPORTING OF OAA CLIENT MAX
SERVICES REQUIREMENTS UNITS
CCE TRS MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
CCE TRSG MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE TRS MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE TRSG MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE TRSV MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
HCE TRSVG MONTHLY AGGREGATE N/A 100
REPORTING BY CLIENT
LsP TRS MONTHLY AGGREGATE NO REQUIREMENTS 30000
REPORTING
LsP TRSG MONTHLY AGGREGATE NO REQUIREMENTS 30000
REPORTING
OA3B TRS MONTHLY AGGREGATE NO REQUIREMENTS 50000
REPORTING
OA3B TRSG MONTHLY AGGREGATE NO REQUIREMENTS 50000
REPORTING
OA3E TRS MONTHLY AGGREGATE MONTHLY AGGREGATE 100
REPORTING BY CLIENT REPORTING BY CLIENT
OA3E TRSG MONTHLY AGGREGATE NO REQUIREMENTS 100
REPORTING
OA3E3G TRS MONTHLY AGGREGATE MONTHLY AGGREGATE 100
(GRANDPARENT) REPORTING BY CLIENT REPORTING BY CLIENT
OA3E3G TRSG MONTHLY AGGREGATE NO REQUIREMENTS 100
(GRANDPARENT) REPORTING
OA3E DPTRS MONTHLY AGGREGATE MONTHLY AGGREGATE 100
(DIRECT PAY) REPORTING BY CLIENT REPORTING BY CLIENT
OA3E DPTRSG MONTHLY AGGREGATE NO REQUIREMENTS 100
(DIRECT PAY) REPORTING
OA3E3G DPTRS MONTHLY AGGREGATE MONTHLY AGGREGATE 100
(GRANDPARENT) REPORTING BY CLIENT REPORTING BY CLIENT
(DIRECT PAY)
OA3E3G DPTRSG MONTHLY AGGREGATE NO REQUIREMENTS 100
(GRANDPARENT) REPORTING
(DIRECT PAY)
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